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Miradore Online  

Plans & Features
FREE BUSINESS ENTERPRISE 

Hover your mouse over a feature for more information. 

General 

Two-Factor Authentication √ √ √ 

Notification Center √ √ √ 

Email Notifications and Alerts √ √ 

User Import from CSV or Microsoft AD √ √ √ 

Web Service API √ 

Possibility to Invite Additional Administrators √ √ 

Possibility to Invite Editors √ 

Possibility to Invite Read-Only Users √ 

MSP Portal for MSP's and multi-site users √ 

 Centralized Visibility into Customer Sites √ 

 Centralized User Management √ 

 Configuration Profile Templates √ 

Technical Support 

Knowledge Base & Community √ √ √ 

Email & Chat Support √ √ √ 

 Response Within Next Business Day √ √ 

Phone Support √ √ 

Supported Device Platforms 

Android √ √ √ 

iOS √ √ √ 

macOS √ √ √ 

Windows 10 Desktops and Laptops √ √ √ 

Any Device √
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Device Enrollment and Management Methods 

Android Enterprise – Device Owner Mode √ √ √ 

 QR code device provisioning √ √ √ 

 NFC device provisioning √ √ √ 

 DPC token provisioning √ √ √ 

 Zero-Touch Enrollment √ √ √ 

 Samsung Knox Mobile Enrollment √ √ √ 

Android Enterprise – Work Profile Mode √ 

Android Device Administrator √ √ √ 

 Bulk Enrollment Using a Configuration File √ √ √ 

 Enrollment Invitation via Email or SMS √ √ √ 

 Self-Service Enrollment √ √ √ 

Apple Device Enrollment Program √ √ √ 

Apple MDM Profile √ √ √ 

 Bulk Enrollment Using Apple Configurator √ √ √ 

 Enrollment Invitation via Email or SMS √ √ √ 

 Self-Service Enrollment √ √ √ 

Windows 10 – Work or School Account √ √ √ 

 Azure AD Enrollment √ √ √ 

 Enrollment Invitation via Email or SMS √ √ √ 

 Self-Service Enrollment √ √ √ 

Data Collected from Devices 

Device Hardware Details √ √ √ 

Operating System / Application Details √ √ √ 

Security Information √ √ √ 

Memory/Disk Space (Free/Used) √ √ √ 

Operator Network or Wi-Fi √ √ √ 

Location Data (GPS Coordinates) √ √ 

+ More √ √ √
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Reporting and Analytics 

Dashboard and Standard Reports √ √ √ 

Custom Reports √ √ 

Export Data from Reports √ √ 

Custom Attributes √ √ 

Security Features 

Lock Device √ √ √ 

Wipe/Erase Device √ √ √ 

Set/Enforce/Reset/Clear Device Passcode √ √ √ 

Enable Lost Mode √ √ √ 

Enable Storage Encryption √ √ √ 

Play Alarm Sound √ √ √ 

Blacklist/Whitelist Specific URLs √ √ 

Blacklist/Whitelist Applications √ 

Remote Deployment and Configuration 

Contacts √ √ √ 

Email (POP or IMAP) √ √ √ 

Files or Certificates √ 

Kiosk Mode √ 

Mail for Exchange Settings √ √ √ 

OS Update Settings √ 

Restrictions for Device Usage √ √ 

Roaming Settings √ √ √ 

Passcode Settings √ √ √ 

VPN Settings √ √ √ 

Wallpaper √ √ 

Web Shortcut/Web Clip √ 

Wi-Fi Settings √ √ √
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Restrictions for Device Usage 

Deny Access to Consumer Application Store √ √

Deny Adding Personal Accounts to the Device √ √

Deny Application Removal √ √

Deny Data Roaming √ √ 

Deny Factory Reset √ √

Deny Screen Capture √ √

Deny the Use of Certain Apps or Services √ √

+ More √ √

Application Management 

Deploy Store Applications √ 

Deploy In-House Application Packages √ 

Deploy Applications Silently √ 

Deploy Paid Applications √ 

Deploy Application Settings √ 

Support for Enterprise Application Deployment √ 

Uninstall Deployed Applications √ 

Location Tracking 

Current Location of a Single Device on Map √ √ 

Current Location of All Devices on Map √ √ 

Location History for the Last Three Months √ √ 

Current Location Information over API √ 

Automation and Policy Enforcement 

Automatic Setup of New Devices √ 

Automatic Configuration of Device Settings √ 

Automatic Deployment of Applications √ 

Targeting of Automation Policies for Device Groups √


